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                                            Meetings/events feedback form

	Date of meeting:03/11/2011
Title of meeting: PALS Conference
Audience: Members of PALS Patent groups PCT’s  Katherine Hunby PALS Manger Chris Bostock and Geof Delissen from Department of Health
LINk representative(s) attending:  David Loades
LINk representative completing feedback form: David Loades


	Rationale (Why are we attending the meeting event).  Note – if you are delivering a message/presenting re: what the LINk is about this needs to complement the standard presentation.  If not provide details of message given.

The main reason for this conference was to get feedback on the future of PALS and its involvement with the development of Healthwatch.


	What were the main issues to come out of the meeting/event from the LINk perspective? (List between 1 and 6 bullet points would be helpful).
A description of delivering PALS in 2011 and 2012 and how to make it stronger.

A presentation copy on file was given on the current position of PALS and how they intended to move forward many in the room were concerned that PALS would disappear under the new proposals concerning Healthwatch but it was made clear by the outgoing chair that this was not the case and that it was that PALS as an independent body would be able offer their experience in signposting and complaints management as part of Healthwatch,

Department of health staff covered what the had in mind concerning Healthwatch and its delivery of patient signposting and complaints management which was different in my opinion from what PALs had expected and they were left with the need to plan further.

The afternoon period of this meeting was for open discussion 

Many people from all over the country grilled the Department of Health staff over the changes and alot of time was waisted over the need for the change.

There were some very important comments from many on how respected the current PALS was and how patients needed this type of “Hug” support and that is should be a major part of the future of the NHs 

The meeting concluded with no final outcome other than to wait and see !!!!!



	Action Points/How can the LINk help?  (Bullet points re: what, if any, requests for LINk help were received and from who plus who needs to follow up?)
There were no direct request for involvement from our LINk

It was very evident that a number of area had no intention of LINk becoming part of Healthwatch 

The wiral area stated that had already signed up the Healthwatch delivering body which the DP staff were amused at as the contract could not be in place for this project as it is not yet part of the full change plan until excepted in government,



