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24th October 2011 – 16th January 2012

Consultation on proposed changes to 

inpatient Mental Health services across 

South Staffordshire

Feedback and Question Form

South Staffordshire Primary Care Trust and 
South Staffordshire and Shropshire Healthcare NHS Foundation Trust



Feedback Form

Our Proposals – Consultation Questions

1. �Please tell us what you think about the proposed move of services away from hospital care to a 
more home/community based service. (Please pick one of the answers below and add your comments) 
 

 Strongly agree		   Agree		   Neither agree or disagree 
 

 Disagree			    Strongly disagree 
 
........................................................................................................................................................

2. �Please tell us what you think about our preferred option as outlined below.

Our preferred option is the removal of all beds at the Margaret Stanhope Centre in Burton and 
concentrate mental health inpatient services for the people of South Staffordshire in Stafford and 
Tamworth. (Please pick one of the answers below and add your comments) 
 

 Strongly agree		   Agree		   Neither agree or disagree 
 

 Disagree			    Strongly disagree 

........................................................................................................................................................

3.� �Please tell us what you think are the most important factors to deliver high quality inpatient 
services for the future, with one being the most important factor and five being your least important 
factor.. (Please mark the corresponding circle - only one per line) 
 

	 1	 2	 3	 4	 5 
A welcoming environment for service users	  
 

A welcoming environment 	  
for carers and relatives 
 

An environment which makes service	  
users feel safe and cared for 
 

Being admitted quickly when needed	  
 

Being able to go home quickly when needed	

........................................................................................................................................................

4.� �Please rank the available options in order of preference, with one being your most favoured option 
and five being your least favoured. (Please mark the corresponding circle - only one per line) 
 

	 1	 2	 3	 4	 5 
Do nothing	  
 

Reduce beds on all 
mental health wards in	  
South Staffordshire 
 

Remove all beds from the	  
Margaret Stanhope Centre 
 

Remove all beds from the	  
George Bryan Centre 
 

Close wards at St Georges Hospital	



5. �Please tell us what you think are the best ways that inpatient services should be further developed. 
(Please write your answer in the space below) 
 

........................................................................................................................................................ 
 

........................................................................................................................................................ 
 

........................................................................................................................................................ 
 

........................................................................................................................................................

6. �Do you have any other ideas for improving inpatient services that you think that we should 
consider ? (Please write your answer in the space below) 
 

........................................................................................................................................................ 
 

........................................................................................................................................................ 
 

........................................................................................................................................................ 
 

........................................................................................................................................................

About You

7. �Name .............................................................................................................................................

8. �Contact Details (optional) .............................................................................................................. 
 

........................................................................................................................................................ 
 

........................................................................................................................................................ 
 

........................................................................................................................................................

9.� �In what capacity are you completing the survey ? (Please pick one of the answers below) 
 

 Service user					      Unpaid carer 
 

 Member of the public	  NHS Staff	          	  Mental Health Support Organisation 
 
 
 

........................................................................................................................................................

10.� �In what area do you live ? (Please pick one of the answers below) 
 

 Burton				     Cannock Chase	  East Staffordshire	  Lichfield 
 

 South Staffordshire		   Stafford		   Tamworth

11.� �Are you (Please pick one of the answers below) 
 

 Male		   Female

12.� �Please tell us your age (Please pick one of the answers below) 
 

 16-35		   36-55	  56-65	  65+



13.� �Where did you hear about this consultation ? (Please pick one of the answers below) 
 

 Sent consultation by post 
 

 Word of mouth 
 

 Local newspaper 
 

 Local organisation 
 

 Leaflet 
 

 GP surgery/healthcare location 
 

 Website 
 

 E-mail 
 

 Local media

14.� �To which of these ethnic groups would you say you belong ? (Please pick one of the answers below) 
 

 White British 
 

 White Irish 
 

 Any other white background 
 

 Mixed – White Caribbean 
 

 Mixed – White Black African 
 

 Mixed – White and Asian 
 

 Any other mixed background 
 

 Asian or Asian British Indian 
 

 Asian or Asian British Pakistani 
 

 Any other Asian background 
 

 Black or Black British Caribbean 
 

 Black or British Black African 
 

 Any other Black background 
 

 Chinese 
 

 Other ethnic group

 

Thank you for completing the Consultation Questions. At the end of the consultation period 
the answers and feedback you have provided will be used to influence the final proposal for 
the redesign of inpatient Mental Health services.
 
Please post the completed feedback form to the following freepost address (no stamp 
needed!):
 
FREEPOST RSCL-CGYL-TURK
South Staffordshire Primary Care Trust, 107 – 111 Anglesey Court, Towers Plaza,
Wheelhouse Road, Rugeley, Staffordshire, WS15 1UL
 
We ask that your answers and  feedback are received by 5pm on Monday 16th January 
2012. Any responses received after this time will not be included in the analysis.
 
It is the intention of the project team to publish a summary document of the responses 
received and as such we will not accept anonymous responses.
 


