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                                            Meetings/events feedback form

	Date of meeting: 10th March 2011
Title of meeting: Burton Hospitals Foundation Trust Quality Account Public Engagement Meeting
Audience: Staff and invited members of the public/patients/organisations/stakeholders
Key contact: Michele Clerc, Patient and Public Engagement Manager
LINk representative(s) attending: Shelagh McKiernan, Brian Kitchen
LINk representative completing feedback form: Shelagh McKiernan

	Rationale (Why are we attending the meeting event).  Note – if you are delivering a message/presenting re: what the LINk is about this needs to complement the standard presentation.  If not provide details of message given.

A member of the Link was invited to participate in this stakeholder meeting to develop the themes which have emerged from patient and public comments over the last year since the publication of the last Quality Account in June 2009. The final projects will form part of the Quality Account for 2010

Themes

Older People

Equality of Care

Outpatients

Quality Metrics

The participants were split into groups with nursing and medical staff alongside patient/organisational reps. Shelagh sat on the Older Peoples Group which concentrated on the frail elderly and their needs in hospital.

	What were the main issues to come out of the meeting/event from the LINk perspective? (List between 1 and 6 bullet points would be helpful).

We were asked to come up with 3 main items to develop into projects for delivery over the following 6-12 months. For the frail elderly, these were
· Falls-identify, develop and implement an assessment tool for use on all patients on admission
· Dementia-distinguish dementia/delirium,  implement a tailored  care plan bundle, incorporate into basic training

· Nutrition-improve documentation to assure feeding is occurring-aim right food to right patient at the right temperature and the right time

	Action Points/How can the LINk help?  (Bullet points re: what, if any, requests for LINk help were received and from who plus who needs to follow up?)

As part of the OP work, new signage is to be introduced.
Links have been asked to navigate through the new system and feedback.
Jackie to contact Michele Clerc to ascertain details

After the meeting, Shelagh offered to help with the other projects as she had experience in nursing metrics and outpatient redesign. Dawn Leese, Chief Nurse to set up meeting.




