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Staffordshire

Meetings/events feedback form

Date of meeting: 11.08.11
Title of meeting: Older Persons Steering Group UHNS
Audience: Chief nurse, matrons, consultants, directors

LINk representative(s) attending: Lynn Ashburner

LINk representative completing feedback form: Lynn Ashburner

Rationale
Attending as patient representative.

What were the main issues to come out of the meeting/event from the LINk
perspective? (List between 1 and 6 bullet points would be helpful).

1. Arelatively new group; wished to review Terms of Reference
Introduction of Excellence in Practice Accreditation Scheme
Take forward the Care of the Elderly Strategy
Programme of patient experience visits
Agree priorities for next six months
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Action Points/How can the LINk help? (Bullet points re: what, if any, requests for
LINk help were received and from who plus who needs to follow up?)

Asked that LINk continue to attend to contribute to all aspects of the Group’s work.
This is a valuable group where LINk influence can affect the front line.

There were several points at which | was able to make a contribution.
UHNS is the first hospital to accredit (externally) its Elderly Service. Prior to

engagement it was assessed as 2/3 stars, when the range is 1-5. It ios now aiming at
reaching 5 by next summer.




