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                                            Meetings/events feedback form

	Date of meeting: 12th September 2011
Title of meeting: Engaging Communities Staffordshire
Audience: Dave Ellis ECS; David Colin-Thome DoH Consultant; Dawn Wickham & Rita Symons Staffs & Stoke Partnership NHS Trust; Jacqui McKinlay, Kate Waterhouse, Matthew Ellis, Wendy Tompson Staffs CC; Jane Landick South Staffs & Shropshire Healthcare NHS Foundation Trust; Jessie Cunnett Patient & Public Involvement Solutions, Joan Sadler DoH; Julie Hendry & Lyn Hill-Tout Mid Staffs NHS Foundation Trust; Michelle Clerc Burton Hospitals NHS Foundation Trust; Trish Rowson UHNS NHS Trust
LINk representative(s) attending: Will Taylor 
LINk representative completing feedback form: Will Taylor


	Rationale (Why are we attending the meeting event).  Note – if you are delivering a message/presenting re: what the LINk is about this needs to complement the standard presentation.  If not provide details of message given.

Meeting of main stakeholders involved in project


	· What were the main issues to come out of the meeting/event from the LINk perspective? (List between 1 and 6 bullet points would be helpful).
· Julie Hendry referred to the work being carried out under the Pilgrim Project, which is funded by the Health Advisory Group, exploring ways to involve the local community in the complaints process. 
· Joan Sadler confirmed that the DoH continues to back the project as a potential model for the delivery of HealthWatch
· Kate Waterhouse provided the group with a draft on the proposed public consultation focusing on how patients and members of the public would prefer complaints to be handled. The consultation will seek views on ECS as a potential provider of such a service.

· Currently 8 partners have made financial contribution towards the costs of the project

· Timing of the launch of ECS was raised and it was confirmed that early 2012 remains an ambition

· There was general support to the principle of ECS but concerns were raised around the lack of some detail

· Matthew Ellis concluded that stakeholders need to take the ideas away and begin discussions on how to take this forward through individual briefing with Dave Ellis


	Action Points/How can the LINk help?  (Bullet points re: what, if any, requests for LINk help were received and from who plus who needs to follow up?)

LINk is regarded by Matthew Ellis as key to the success of ECS and there is an expectation that members of the Co-ordinating Group will have a greater involvement in the development of ECS.



