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                                            Meetings/events feedback form

	Date of meeting:  14/11/2011
Title of meeting:  Patient Panel meeting
Audience:

Patient Panel Committee for Ashley Surgery
LINk representative(s) attending: David Loades
LINk representative completing feedback form:  David Loades


	Rationale (Why are we attending the meeting event).  Note – if you are delivering a message/presenting re: what the LINk is about this needs to complement the standard presentation.  If not provide details of message given.
Update meeting on surgery activity and patient feedback project


	What were the main issues to come out of the meeting/event from the LINk perspective? (List between 1 and 6 bullet points would be helpful).

Patient feedback Project
Concerns over booking in procedures

Update on Healthwatch and PCt changes

Miss Critchlow gave support and help with the patient feedback project


	Action Points/How can the LINk help?  (Bullet points re: what, if any, requests for LINk help were received and from who plus who needs to follow up?)

A very positive meeting mainly based around the patient feedback project the format was completed and it was agreed to supply the LINk with documentation and results to assist them with the views and needs of the rural area
Very positive and forward thinking meeting




