LI T IN]k

Staffordshire

Meetings/events feedback form

Date of meeting: 07/02/2011
Title of meeting: GP Update
Audience: Ashley and local Gp and surgery Manger representation

LINk representative(s) attending: David Loades

LINk representative completing feedback form: David Loades

Rationale (Why are we attending the meeting event). Note — if you are delivering a
message/presenting re: what the LINk is about this needs to complement the standard presentation. If
not provide details of message given.

A Short meeting that | have attended before but this meeting | agreed | would report some of the
informal concerns they had

What were the main issues to come out of the meeting/event from the LINk perspective? (List
between 1 and 6 bullet points would be helpful).

Surgery Manger Feedback from recent meeting
GP concerns over lack of information
Loss of services being noticed already

Action Points/How can the LINk help? (Bullet points re: what, if any, requests for LINk help were
received and from who plus who needs to follow up?)

| was informed by the group that there were two areas now piloting the GP control that being in
Stafford and Cannock they had no further information for me at this meeting.

A discussion over the confusion by many GP’s concerning the current plan with many GP’s being
under the impression that they would hold the budget individually and the fact that the Budget would
be controlled by the GP practice. This was a long conversation that came to prove only the confusion
amongst the GP’s

There was recently allot of feed back at a surgery practice management meeting over the lack of
district nursing across the North of Stafford and that certain services such as Domiciliary care and
dental care for pregnant women was not being supported with long delays being given as an excuse.

This group are interested in looking at the future of Patient engagement and will arrange for me if
that is acceptable to the LINk to present our service to the next group meeting




