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Communications and Engagement


Newsletters, radio interviews, editorials, public events, information packs with feedback forms for issues in your area, website.  Executive Board holds monthly meetings open to the public and discusses progress of engagement activities. 





Voluntary and  community sector 


Working with Nottinghamshire Listens Citizens’ Panel Users Group, engaged with voluntary organisations, parish and town councils, patient participation groups and other key community groups seeking the views and concerns of their communities.





Stakeholders


Good relationships with PALS and ICAS in order to signpost people to the right services.





Workplan priorities


3 stage process for 2010/2011


1:  6 workshops across the county to give local people the opportunity to put issues forward from their community;  2: Issues Panel prioritise issues for the workplan; 3:Workplan launch conference will be held to publicise the workplan and give an opportunity for people to join Task and Finish Groups.





LINK Support Team





Provides support for all LINk engagement activities.  Community Engagement workers have responsibility for geographical areas and BME groups.  Senior Community Engagement workers have responsibility for communications and research.  LINk and Support Team have agreed roles and responsibilities.





Observe and assess services and report back their findings.





For every workplan issue a task and finish group will be set up.  Invitations are sent out to all participants to seek their involvement.





Executive Board


Responsible for strategic decisions and managing the LINk.  It oversees and approves the work done by all working groups and task and finish groups of the LINk.  Governance document  sets out roles and responsibilities of all active LINk participants and the way the LINk functions.








     Issues Panel





Meets at least once a month to Look at all issues brought to the attention of the LINk and prioritises issues for further investigation following agreed protocol.








Communications and Engagement Working Group





Responsible for promoting the LINk and producing updates for the public








